COVERLO

FAQs

Q1. What is Personal Accident Takaful Plan?

Ans. First Digital’s Personal Accident Takaful protects you and your loved
ones from financial shock due to unfortunate accidental Death and Total

Permanent Disabilities.

In case of insured’s fatality as a result of an accident due to risk defined in

policy, the sum covered will be directly paid to the beneficiary (spouse or

blood relative) of the insured.

This Plan also covers Medical Expenses as per policy up to assigned limit
that occur as a result of an accident.

Q2. What plans are available and upto what limits?

Ais Covered | B | T | s
Accidental Death & Permanent Disability 75,000 150,000 250,000 500,000
Accidental Medical Expenses 7,500 15,000 25,000 50,000
Burial & Repatriation 7,500 15,000 25,000 50,000
Net Contribution (Rs) 250 475 850 1,700
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FAQs

Q3. What is accident as per First Digital Personal Accident Takaful Policy?

Ans. Accident means a sudden unexpected, unusual, specific event which
occurs at an identifiable time and place but, shall also include exposure
resulting from a mishap to Takaful Participant (Insured) who

is traveling.

Q4. Is there any age limit to get Personal Accident Takaful cover?

Ans. The maximum age limit for this coverage is 65 years and minimum
age is 18 years.

Q5. How can | get Personal Accident Takaful Plan?

Ans. As mentioned above, select the Plan which suits you best. Thereafter,
merely answer the questions that pop up in front of you and you will be
able to purchase the required Plan.

Q6. Is Personal Accident Takaful expensive?

Ans. No, Personal Accident is actually an inexpensive takaful product for all
classes of society. You just have to pay a nominal amount for this takaful
plan and you are covered for the whole year for any type of accident that
may happen. The Contribution works out as low as less than a Rupee per
day for the Silver Plan.
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FAQs

Q7. For how long | am covered?

Ans. This is an annual policy and you will be covered for the whole year
(12 months) from the date of inception till the expiry date for any type of
accident that may happen as per company policy.

Q8. What should | do in case of an accident?

Ans. In case of any mishap please contact

Address: First Digital Takaful Company (Private) Limited

501, 5™ Floor, Beaumont Plaza, Beaumont Road,
Karachi—75530, Pakistan

Phone: +92 21 3877 1156

Contact Centre: +92 21 3889786
10am-6pm (Mon-Sat)

Email: info@firstdigitaltakaful.com
Website: www firstdigitaltakaful.com

Sales portal: www.coverlo.pk
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Q9. What are the neccessary documents to be submitted to First ?fuﬂ&/ﬂz;%w;ﬁu’u]ﬁ/é_/}bUif; -

Digital Takaful in case of a claim?
Ans. In case of a claim, following documents should be submitted: _ZJU}Q’&/U?Z}P)J}@}) ZE_J/L//’D(CLAIM)&:’:

FOR DEATH CLAIMS: 7.
(DEATH CLAIM) S 92

e R
AL i)
L (i)

< 536 0 (iv)

Death Certificate from concerned Municipal Office
Death Certificate from Hospital / doctor
Burial Certificate

Police Report
FOR PERMANENT TOTAL DISABILITY CLAIMS:
Doctor’s or hospital’s report that states and approves r{d » y‘}{ }VLI/

the state of disability. )
M&/Juynwﬁ"&dej}M%&&/{/JJL}.’?L}% (i)
FOR MEDICAL EXPENSES: ’

Doctor’s Report a:/tg’j’(j%l&’/.
Original invoice(s) that documents the Medical Expenses sy ,J }‘/13’ (i)

SIS (i)
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Q10. What are the exclusions in Personal Accident Takaful Policy? el s Vet ISy e
Ans. This policy does not cover death or bodily injury due to g ;uﬁsf"fu;;;&u%ufarui Ui ) 5,>qu'~‘~) [

or resulting from:
Intentional Self Injury, suicide or attempted suicide whether eI SOy U(’(i e '/"Lf)(f (i)
felonious or not. .
—erd B (i)

Death due to natural causes. . le’ J - / u‘
- = 2SS s A Lskleba b (il
Medical expenses following sickness and or disease and : Uil Lkl (i)

or pandemic. _ Z’/'j’dﬁ}zﬂ’d/{%f:de&ﬁ‘fJ‘ué. (iv)
War, and nuclear exclusion. .
R . . L b 2Lk 21 21T 26 (INSURED) et 126 (v)
The Takaful Participant (insured) being under the influence g - z

of or being affected by Intoxicants or in a pregnancy/natal %d dﬁb{ﬁt{ d/ Uw:/' /J'?

related condition. ) T
-t llie MLl ol IS usb sl 26 35 Skt AP (vi)
The Takaful Participant (insured) engaging or taking part in naval,
military, air force and law enforcement service or operations. sl JJL J” LS J’téé ’y [}L il gy (vii)
Others: Please refer to the policy document for complete .
set of exclusions.

?Knm;;ﬁ,t;@{ (SETTLEMENT) i (CLAIM) §% I
Q11. How much time does it take to settle the claim?

Sl L1y &grgmd@;ﬁﬁé (CLAIM) §#

Ans. 2 working days after submission of complete documents.




